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We are thrilled to offer you a unique and enriching learning experience. As an 
international school, we understand the challenges you may face in studying 
in a new environment, and we are committed to providing you with individual 
attention and support every step of the way. 

Our highly qualified instructors are dedicated to helping you achieve your English 
and career goals through innovative and engaging teaching techniques. We 
believe that cultural support is essential for international students and strive to 
create a welcoming and inclusive environment where you can feel comfortable 
and supported. 

Our experiential learning approach goes beyond traditional classroom learning, 
providing you with opportunities to apply your skills in real-life situations. We 
understand the importance of feedback in your development and growth, 
which is why we provide instant feedback to help you identify your strengths 
and weaknesses and take the necessary steps to improve. 

Our ultimate goal is to help you gain the confidence you need to move forward 
in your academic and personal journey, whether it’s pursuing further education, 
advancing in your career, or exploring new opportunities. We are excited to 
have you as part of the Connect International School community and look 
forward to supporting you in achieving your goals.

Let’s Connect!

Welcome to
Connect International School

YOUR
LIFELONG LEARNING
BEGINS WITH

CONTENTS
Why CIS? 4

Business Administration and  
Project Management Co-op Diploma  6

ESL Program Lesson Options I Time Schedule I 
English Level Equivalent Chart  9

Semi-Essential English 10

Essential English  11

Essential English Plus 13

Essential English Premium 14

Specialized Course - ACP 15

Specialized Course – Expert IELTS 16

Specialized Course – Job Readiness 17

Specialized Course – High School Preparation 18

Specialized  Course  
– Junior English / Family English  19

Accommodation – Homestay 20

Accommodation – Residence 2 1

ESL Program Policies & Procedures 22

Vocational Program Policies & Procedure  23



CONNECT INTERNATIONAL SCHOOL

4 5

At Connect International School, we not only develop your career and 
language skills, but also prepare you for workforce, higher education, and 
deeper community involvement.

Comprehensive  
Cultural and Personal Support 

At Connect International School, students are valued as unique 
individuals rather than just numbers. The staff takes the time to 
recognize each student’s specific strengths, challenges, and 
aspirations, delivering a customized and attentive educational 
experience. By going above and beyond to offer cultural and 
individual support, Connect International School helps students 
adapt to new environments and surmount challenges they may 
encounter. This nurturing atmosphere enables students to 
confidently advance in both their academic and personal 
pursuits.

The school is committed to providing individual feedback to 
students, allowing them to identify areas for improvement and 
growth. This personalized approach ensures that each student 
receives the guidance and support necessary to reach their 
full potential. 

Individualized Feedback and 
Improvement 

Emphasis on Hands-On Learning
Connect International School prioritizes hands-on, practical 
learning lessons to engage students and ensure they develop 
real-world skills. This approach helps students to better 
understand and retain information while preparing them for their 
future careers.

Connect International School boasts class sizes of just 6-8 
students, compared to the typical 15-20 students per class at 
other institutions. This allows for more personalized attention 
from teachers, resulting in an enhanced learning experience 
tailored to each student’s needs. 

Personalized Attention 
with Smaller Class Sizes 
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Business Administration and 
Project Management Co-op Diploma

  Assess and use current concepts/systems and technologies to support business initiatives 

  Plan, implement and evaluate projects by applying project management principles 

  Perform work in compliance with relevant statutes, regulations and business practices

  Develop strategies for ongoing personal and professional development to enhance work performance 

  Apply human resource practices to support management objectives and the organization’s goals 

  Use accounting and financial principles to support the management and operations of an organization 

  Assess marketing and sales concepts and strategies and apply them to the needs of an organization

Learning Outcomes

  Focus on up-to-date trends in small to medium-sized 
businesses in Canada 

  Hands-on and practical approach to learning, prioritizing 
Canadian real-life business practices over theories 

  Maximum of 6 students per class, providing individualized 
attention and maximizing learning outcomes 

  Co-op placement tailored to match their previous work 
experience, providing valuable real-world experience within 
the business community, enabling students to apply their 
knowledge and experience to their co-op workplace.

Program Highlights 

The Business Administration and Project Management (BAPM) Co-op Diploma is an intensive and practical program 
designed to prepare students for careers in the Canadian and international business industry. With a focus on 
up-to-date trends in small to medium-sized businesses in Canada, the program offers a hands-on and practical 
approach to learning, prioritizing Canadian real-life business practices over theories based. With a maximum of 6 
students per class, individualized attention is given to each student, maximizing learning outcomes. 
The program also includes Canadan work experience during the co-op placement tailored to match each student’s 
previous work history and providing valuable real-world experience within the Canada business community. 
During the work experience students will build upon the knowledge gained in program courses to participate in a 
real-world Canadian business operations. 
Upon completion of the program, students will have the confidence and skills necessary to pursue careers in 
the Canadian and international labor market. Graduates will have gained important knowledge and skills through 
courses and practical experience through the co-op placement, enabling them to apply their knowledge in a real-
world setting.

Term 1 
(12 weeks)
In-person

Term 2 
(12 weeks)

Hybrid

Co-op 
(24 weeks)

Capstone 
(2 weeks)Break

(1 week)
Break

(6 weeks)

BAMP Academic Study and Co-op Terms

Academic

•  Have a high school/secondary school diploma that is equivalent of 
an Ontario, Canada diploma or

•  Be at least 18 years old and pass the Ontario Canada’s qualifying test

English Language Proficiency

• IELTS 5.5 (official test score) or

•  Successful completion of CIS’ English level B2+ or

•  Successful completion of a 1-year recognized, full-time post-
secondary education (not language training) in English in an English 
speaking country 75% or better 

Admission Requirements
Maximum class size: 
6 students 

24

Co-op work 
experience: 
24 weeks
(480 hours)

Duration of Program: 
57 week57

Academic instruction: 
24 weeks
(480 hours) 

24

English Level 
requirement: 
IELTS 5.5 or
CIS B2+ 

B2+

Start Dates 2023-2024:
July 4, 2023
August 14, 2023
October 2, 2023
November 13, 2023
January 2, 2024
February 12, 2024
March 25, 2024

every 
6 weeks

Program 
Delivery Methods:
 Hybrid
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ESL ProgramCourse Description
BUS 101  Introduction to Business Fundamentals 
This course offers a well-rounded introduction to essential 
business concepts, incorporating both theoretical and practical 
aspects. Students will explore key business principles and 
emerging trends across various fields, such as organizational 
structure, management, corporate social responsibility, leadership, 
production, international trade, and supply chain management. 
Additionally, students will learn effective business communication 
methods and apply these skills in a project report and presentation. 
Contemporary business examples will be employed to highlight 
central themes, customer satisfaction, and change management. 

JOB 101  Career Planning
JOB 101, in conjunction with JOB 102, forms a two-part course 
sequence designed to prepare and guide students as they embark 
on their career planning and job search journey in Canada. The 
initial weeks of JOB 101 guide students in assessing and reflecting 
upon their qualities, values, skills, education, and experience, and 
how these aspects connect to their career goals. The course 
then shifts its focus to the Canadian job market and employer 
recruitment processes. The final week emphasizes job search 
strategies, both face-to-face and online. (Refer to the JOB 102 
desoription for further career planning).

JOB 102  Job Readiness
This course is designed to prepare and guide students as they 
embark on their career planning and job search journey in Canada. 
The first week emphasizes the importance of analyzing job 
postings and organizations to create highquality, tailored resumes 
and cover letters for specific positions. Subsequent weeks focus 
on developing interviewing skills for various formats, such as 
telephone, videoconferencing, and in-person interviews. In the 
final weeks, students will learn effective job offer negotiation 
strategies and how to adapt to organizational communication 
and protocol norms. By the end of the course, students will have 
assembled a comprehensive job search portfolio, setting the 
foundation for successful career planning, and launching in the 
Canadian job market. 

MGT 114  Human Resource Management 
In this course, students will acquire a robust foundation in 
supervising, managing, and leading small teams with an emphasis 
on practical application over theoretical concepts. The lessons 
are organized into three main parts. Part 1 concentrates on 
the collaboration between managers and HR personnel to 
build, onboard, train, and support teams. Part 2 delves into 
managing employee performance, encompassing international 
and intercultural considerations. Part 3 focuses on effective 
leadership practices for managers, including conflict resolution 
techniques. Upon successful completion, students will have 
the ability to describe the roles of HR departments and team 
managers, formulate strategies for building and managing diverse 
and multicultural teams, design comprehensive training plans, 

develop employee assessment systems, and exhibit effective 
communication and conflict resolution skills.

SYS 101  Business Information Systems and Analytics 
In this course, students will examine the collection, analysis, 
and utilization of business information for decision-making. The 
curriculum focuses on 1) Excel, 2) accounting/financial systems, 
and 3) integration of business information systems such as 
customer management and enterprise resource management 
systems. Students will develop skills in using Excel for dynamic 
spreadsheets, charts, and PivotTables, understand basic 
accounting principles and financial ratios, and gain insights into 
the functionality, types, and components of various ERP systems. 
These essential skills will empower students to make informed 
business decisions. 

MKS 110  Sales and Product Strategies 
This course presents students with an extensive understanding 
of marketing principles and practices, laying a solid foundation 
in the discipline. The lessons cover crucial components such as 
market planning, intelligence, segmentation, consumer behavior, 
product management, pricing, and supply chain management. 
Upon successful completion, students will be proficient in applying 
behavioral theories to consumer purchasing and loyalty, as well as 
possessing a profound understanding of the factors that shape 
product management, pricing, and distribution strategies. This 
foundational knowledge serves as a stepping stone for MKS 111, 
where the emphasis is on incorporating technology into marketing 
strategy formulation and planning processes. 

MKS 111  Social Media Marketing 
This course provides students with a comprehensive understanding 
of technology’s role in marketing strategies and planning. The 
course explores current trends and technologies, delving into 
promotional activities, public relations, experiential marketing, 
sales processes, website design, and social media marketing, as 
well as marketing metrics. Additionally, students will investigate 
emerging trends like personalization, influencers, account-based 
marketing, the Internet of Things, and voice-enabled platforms. 
Upon completion, students will create a marketing plan with 
sample media, showcasing their ability to leverage advanced 
marketing tools and technologies in this rapidly evolving field. 

MGT 130  Foundations of Project Management 
This course aims to equip students with both technical and 
managerial skills necessary to lead programs and projects in 
compliance with Project Management Institute’s guidelines. 
Students will learn various project management skills and 
strategies. Upon completion, students will be able to describe 
project management processes, identify elements of the project 
management life cycle, perform basic tools and techniques to 
organize, plan and manage a project, and optimize results while 
managing triple constraints. 

09:00 AM -  12:00 PM
12:00 PM - 12:50 PM
12:50 PM - 02:30 PM

Lunch
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Dates
July and August, 2023 
January and February 2024
July and August, 2024

  Toronto and Canada-based topic learning

  Communication-based learning with generous teacher feedback

  Focus on real-life English expression

  English learning in a fun and engaging way

  Multiple outdoor activities relating to topics

  Improve your core English skills in a fun way and explore Toronto with 

your family and friends

  Small class size provides individualized attention and full student 

support.

  Exciting weekday and weekend excursions and activities

Age
Family 7 - 12
Junior 13 - 15

Personalized, tailor-made course are available for Junior and Family 
individuals and groups. Our customized programs will perfectly suit 
both your English language learning and budgetary requirement.
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ESL Program Policies & Procedures Vocational Program  
Policies & Procedures

Admission Policy
To be admitted to the Connect International 
School, prospective students must submit a 
valid copy of passport and a signed copy of 
the registration form. In the case of minors, 
a parent or guardian must also sign the 
registration form. Minimum age of general 
English studies is 16 years old except High 
School Preparation, Family English and 
Junior English courses.

Admission Requirement
All students must have a legal status in 
Canada and valid medical insurance while 
they are studying.

For programs or courses over six months, 
students must have a valid study permit.

For short-term courses of programs, 
students can study without study permit 
if the tudy duration is six months or less; 
and students will complete their course or 
studies within the time they are allowed to 
stay in Canada.

Study Cancellation and Tuition 
Refund Policy 
1. Refunds before the program starts:

a.  If the institution receives a notice of 
withdrawal within 7 days after the 
contract is made, and before the  
program start date, the institution may 
retain 10% of the tuition due;

b.  If the institution receives a notice of 
withdrawal 30 days or more before the 
program start date, the institution may 
retain 20% of the tuition due;

c.  If the institution receives a notice of 
withdrawal less than 30 days before 
the program start date, the institution 
may retain 30% of the tuition due.

2. Refunds after the program starts:
a. If the institution receives a notice of 
withdrawal less than 10% of program 
completed, the institution may retain up 
to 50% of the unused tuition due;
b. If the institution receives a notice of 
withdrawal where 10-30% of program 
completed, the institution may retain up 
to 70% of the unused tuition due;
c. If the institution receives a notice of 
withdrawal more than 30% of program 
completed, no student refund is required.

3. Refunds relating to Study Permit or Visa:
a.  If a student’s Study Permit has 

not been issued by the start date 
indicated in the institution’s Letter of 
Acceptance and the student so notifies 
the institution, at the request of the 
student, the institution may issue a 
second Letter of Acceptance for a later 

requested start date.
i.  The institution may charge the 

student an additional $200 
administrative fee and retain the 
balance of the prepaid tuition fees 
pending the outcome of the Study 
Permit application.

ii.  A student fails to notify to the 
institution, the refund policy set out 
in Section 2.a will apply.

b.  If the Immigration, Refugees and 
Citizenship Canada deny a student’s 
Study Permit, the School may retain the 
lesser of 20% or $400.
i.  A electronic copy of the Study 

Permit or Visa refusal letter must be 
provided prior to the program start 
date as set out in the institution’s 
most recently issued Letter of 
Acceptance.

ii.  A student fails to notify to School, 
or decides to withdraw for other 
reasons, the refund policy set out in 
Section 2.a will apply.

4. Other Refund Policy Requirements:
a.  Where a student withdraws from their 

program after receiving technical 
equipment from the School
i.  The student must return the 

equipment as the way it was given 
to the student on the same date 
that a completed withdrawal form is 
submitted; and

ii.  If the student fails to return the 
equipment as the way it was given 
to the student, the School may 
deduct the reasonable cost of the 
equipment from any amount to be 
refunded to the student.

b.  Refunds owed to students must be 
paid within 30 days of the institution 
receiving written notification of 
withdrawal, technical equipment, if 
applicable, and all required supporting 
documentation.

c.  If the institution receives tuition from 
the student, or a person on behalf of 
the student, the institution will refund 
the student, or the person who paid on 
behalf of the student.

5.  A student may be entitled to a refund of 
tuition fees in the event that the student 
provides written notice of cancellation 
form.

6.  All refunds are made to the original fee 
payer.

7.  All refunds will be made within 30 days 
from the date that written cancellation is 
received.

8.  Non-refundable fees are not refunded in 
any cases.

9.  Any or all changes of lessons/programs 
are considered the same as cancellation. 

For instance, if a student would like to 
change their lesson type from 27 lessons 
per week to 20 lessons per week, the 
whole program is cancelled and re-apply 
for the newer lessons and refund policy 
will be applied. 

10.  Any or all changes of number of lessons/
programs by Connect International 
School are credited based on tuition and 
fees as listed in the finally issued student 
invoice. No cash refunds will be made for 
these changes.

11.  Courses are not transferable to a third 
party.

Accommodation Cancellation and 
Refund Policy (ESL & Vocational 
Programs)

1.  Accommodation cancellation before 
move-in: If a student wishes to cancel 
accommodation, they must give 4 weeks 
prior to the move-in date with written 
notice. This makes a student be entitled 
to get homestay fee refund. In case of 
Study Permit or Visa refusal, the same 
rule is applied.

2.  Accommodation cancellation after 
move-in: If a student wishes to cancel 
accommodation after move-in, a 4 
weeks’ advance written notice must be 
submitted for homestay fee refund. If the 
4-week notice period is not provided a 
cancellation fee equal to 4 weeks of the 
accommodation cost will apply.

Airport Transfer Cancellation and 
Refund Policy (ESL & Vocational 
Programs)
1.  Arrival flight details including arrival time 

and date, flight numbers, airline and point 
of origin must be submitted at least 7 
business days prior to arrival. If it is not 
provided to the school, no refunds will be 
granted on transfers.

2.  If a student cancels Airport Transfer 
within 24 hours of arrival will be charged 
in full.

Full policies available online at:  
www.studyciscanada.com

Any additional questions? Please get 
in touch with us at: 
info@studyciscanada.com or  
+1-416-850-8602

Admission Policy and Admission 
Requirement
To be admitted to any Connect International 
School vocational program, prospective 
students must meet our admission 
requirement:

Academic

•   Have an Ontario Secondary School Diploma 
or equivalent; OR

•  Be at least 18 years old and pass a qualifying 
test approved by the Ministry of Training, 
Colleges and Universities. 

English Language Proficiency

• IELTS 5.5 (official test score) OR

•  Successful completion of CIS’ English level 
B2+ higher

•  Successful completion of a 1-year 
recognized, full-time post-secondary 
education (not language training) in English in 
an English speaking country 75% or better

Study Cancellation and Tuition Refund Policy 

Full Refunds
In any of the following circumstances, students 
have a choice of cancelling a contract and 
making a written request for a full refund 
of fees paid for a program or accepting the 
shortcoming and continuing training with CIS:

a)  CIS, while still operating, discontinues the 
vocational program before the student 
completes the program

b)  CIS charges or collects fees of more than 
20% of the total fees for the program, or 
25% in the case of international students, 
to a maximum of $500 before signing a 
contract with students. 

c)  CIS expels the student from the college in a 
manner or for reasons that are contrary to 
the college’s expulsion policy

d)  A total of more than 10% of the program is 
taught by unqualified instructors

e)  If CIS, or its representatives, make untrue 
statements for the purpose of influencing 
students to enrol and the statements 
constitute a fundamental breach of contract. 
Categories of inappropriate statements 
include: a false or misleading statement, 
a statement that guarantees admission 
or successful completion of the program, 
employment after graduation or the right 
to enter Canada or receive a student 
visa.  

f)  If CIS charges or collects a compulsory fee 
that is not published on the ServiceOntario 
website or that is higher than what is 
published, students are entitled to a full 
refund of the unpublished fees or the 

difference in amount between what is 
published and what was collected. 

A full refund is not payable in the 
circumstances of the discontinuance of the 
vocational program coincides with the private 
career college ceasing to operate.  

A refund is not payable unless the student 
gives CIS a written demand for the refund.

A refund is payable by CIS within 30 days of 
the day the student delivers to the college.

Partial Refund Before a Program 
Begins
Students are entitled to a refund of fees paid 
for a program, except that CIS is allowed to 
retain 20% of the total fees for the program or 
$500, whichever is less if:

a)  The student gives the college notice that 
he or she is withdrawing from the program 
before the day the vocational program 
commences.

b)  A student does not meet the program’s 
admission requirements before the program 
begins.

c)  CIS cancels the contract for the program 
within 45 days of the start of the program 
because a student does not attend the first 
14 days of classes.

d)  The student is unable to obtain a student 
visa to enter Canada. Note that written 
notice must be received by CIS before half 
the portion of a program has passed.

Partial Refund After a Program Begins
Programs that are shorter than 12 months:

a)  When students withdraw from a program 
after the program begins, they are entitled to 
a refund of fees paid for the program, except 
that CIS is allowed to retain 20% of the total 
fees for the program or $500, whichever is 
less, plus fees earned by the college for the 
part of the program that has been delivered.

b)  CIS is not obligated to issue students any 
refund of fees for a program if students 
withdraw from the program after half the 
program has passed.

c)  CIS is required to provide students with the 
result of at least one evaluation before half 
the program has been delivered.

Partial Refund After a Program Begins
Programs that are 12 months or longer:

a)  Programs that are 12 months or longer 
are broken into 12-month periods for the 
purpose of calculating the refund. After 
the last 12-month period of a program has 
passed, the calculation is based on the 

remaining length of the program.

b)  For the current 12-month period in which 
students are in attendance, they are entitled 
to a refund of fees paid for that period, 
except that CIS is allowed to retain 20% 
of the total fees for the program or $500, 
whichever is less, plus fees earned by the 
college for the part of the program that has 
been delivered. In addition, students are 
entitled for a full refund of fees paid for any 
subsequent periods that have not begun at 
the time of withdrawal.

c)  If a student withdraws mid-week and more 
than half of the classes in a week have been 
delivered by CIS, the entire week is deemed 
delivered.

d)  CIS is required to provide students with the 
result of at least one evaluation before half a 
12-month period has passed.

e)  CIS is not obligated to issue students any 
refund of fees paid for a 12-month period of 
a program if students withdraw after half of 
that period has passed. However, students 
are still entitled to a full refund of fees paid 
for any subsequent periods that have not 
begun at the time of withdrawal.

Fee Collection | International Students
a)  CIS will only charge or collect fees for a 

program in Canadian dollars.

b)  CIS charges and collects compulsory 
fees for a program as published on the 
ServiceOntario website, and never higher 
than what is published. 

c)  After international students sign a contract, 
CIS may not collect more than 25% of the 
total fees for a program from the students 
before the program begins. 

d)  CIS is required to hold the money in a trust 
account until the international student 
begins the program. 

Treatment Of Books And Equipment
In calculating a refund, CIS may retain the retail 
cost of books or equipment that the college 
supplied to the student if the student:

a)  Fails to return the books or equipment to CIS 
within 10 days of the student’s withdrawal or 
expulsion from the program; or

b)  Returns the books or equipment to CIS 
within the 10-day period but fails to return 
it unopened or in the same state it was in 
when supplied.  

For information regarding cancellation of 
Enrolment Contract and fee refund policy 
In compliance with section 29 of the Act. 

O. Reg. 415/06, s. 24 under the Private 
Colleges Act, 2005
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• Connect International School is a designated learning institution (DLI number O19516905192) and 
registered and designated under the Private Career Colleges Act, 2005.

• Information contained in this document was correct at time of publication.


